
 

 
 
 

 

 

 

 

Quick Start User Guide 
(For use after your Secure ID card has been activated) 

(Please call your Relationship Manager before reading this document) 
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Welcome to BNP Paribas Miami Priv@te Webline            (The Webline) 

 

Before you can connect to BNP PARIBAS Miami Priv@te Webline (the Webline), please ensure you 

have received the following: 

 

 Your RSA Secure ID card : 

 

 

 

 Your Client User Name : 

 

Your USER NAME which is in the following format : 

1Mxxxxx   (“xxxxx” represents numbers) 

 

 

Once you have both of the above items in your possession, you must first call your Relationship 

Manager to activate your Secure ID card. Please allow up to 48 hours after you have spoken to your 

Relationship Manager to proceed with your first connection. 

 
 
 
 
 
 
 
 
 



 
 

 

Logging in for the first time  

 
1.  Connect to the internet in your usual manner, and go to the following address on your  

 web-browser :   www.miami.bnpparibas.com 

2. Select Clients’ area in the top right-hand corner of the home page. 

 

 
 
3. Complete the fields in the login screen as follows:  

 User name: your  ID 

 Password: the four-digit code shown on the screen of your personal access card  (RSA SECUR 

ID card) (Please be diligent as it changes every 30 seconds for security  purposes) 

 

 

4.  Click Login 
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5. Every time you enter an incorrect information, a message “ Error: Access denied” will  appear on 

the screen. Repeat step 3 above until you have entered the correct  information. (See step 11). 

6. If the information you enter in the fields is correct, the “Change PIN” screen will  appear and 

prompt you to create a personalized PIN code. 
 This code must consist of four digits.  

7.  Enter the code in the “New PIN” field and then enter it again in the “Re-enter PIN”  field to 

confirm.  
 

 
 

8. Click Submit 

The four digits of the PIN code you have just created together with the four digits on your 

personal access card are your password which you must use in the future when you log into the 

system. 
9. The “Login” screen then appears again, complete the fields as follows: 

 User name: your client ID  

 Password (8 digits): the four digits of the PIN code that you created in “Logging in 

for the first time” + the four digits shown on the screen of your personal access card. 

 

Example : 

PIN   +   numbers from Secure ID card = Password 

1234    + 9876         = 12349876  
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10. Click login to access the Clients’ area.  

11. Advice in case you enter an incorrect password and/or client ID: 

• When the “Error: Access denied” message appears, follow step 3 above 

•  For security reasons, access to the Clients’ area of BNP PARIBAS Miami Priv@te Webline is 

blocked if you make ten incorrect attempts to enter your password and/or client ID. If this 

happens, contact your Relationship Manager to reset your personal access card and client ID.  

 

Subsequent logins 

 
1. Connect to the internet in your usual manner, and go to the following address on your web-

browser :   www.miami.bnpparibas.com 

2. Select Clients’ area in the top right-hand corner of the home page. 
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3. Complete the fields in the login screen as follows: 

 User name: your client ID  

 Password (8 digits): the four digits of the PIN code that you created in 

“Logging in for the first time” + the four digits shown on the screen of your 

personal access card. 

 
 
 

4. Click Login to access the Clients' area. 

 

In case you enter an incorrect password and/or client ID, Step 11 above also applies to “Subsequent 
logins”.  

 
Before access to your account is granted, you will be asked to agree or disagree on the “Terms and 
Conditions” of this website. Please read it carefully as your web access is governed by these rules. If 
you agree please press on the “AGREE” button and you will be given access to your account. If you 
do not agree to the “Terms and Conditions”, access to your account will not be granted. In such a 
case, please contact your Relationship Manager. 
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Navigating in your “Clients” area 

 

 

 

 
1. This section allows you to consult the legal disclaimer at any time 

 
2. This section allows you to consult the different elements of your account and Assets held with 

BNP Paribas Miami Agency. You can see for example your assets by instrument, consult your cash 
accounts and portfolio and transactions thereon etc……  

 
3. Using the function “Print Page” you are able to print the information currently shown on the 

screen. 
 Using the function “Back to Home Site”, the system will take you out of your personal 
 Client Area and back to the public part of the site. You must log in again if you wish to  go 
back to the “Clients” area from the Public Area (see step 2 of the “Subsequent  logins” section).  
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